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· You are Mary Smith, a 70-year-old woman who presents to the outpatient office for an appointment with the dietitian about your diabetes.
· You are a pleasant, cooperative client with good eye contact.  
· You are not someone is who is particularly knowledgeable about diabetes or any health issues and try to avoid  doctors as much as you can. You feel that it’s all way over your head – too complex for you to bother with.   
· The student’s task is to obtain a focused history and counsel you regarding your situation. Following the encounter, the student will then document the encounter in a patient note.  
· This encounter is an exercise in the student’s pursuing and delving into your food and exercise habits and then counseling you to change the behaviors that need adjustment for optimal diabetes control. 
· Listen carefully to the questions and answer only what’s asked. You are not trying to withhold information. Mary Smith is pretty much clueless when it comes to her disease, so you are not portraying someone who is hiding information. Rather, someone who genuinely doesn’t have the knowledge or skills to manage herself.  
· You are tired and don't feel good. Come to think of it, you’ve been feeling tired all the time of late.  You try not to eat sweets. You do not exercise regularly. 
· Mother had diabetes. Died at age 80 from pneumonia Father: died of heart attack at age 58 Older sister died last year of a heart attack at age 72 
· You live alone in a small one-floor home. You had 30 year of marriage. Husband was a smoker, died a long time ago from lung cancer. 
· Used to enjoy going out, but you haven’t so much in the last few months because you feel so tired and have to go to the bathroom all the time. 
· You watch a lot of TV these days. 
· Habits: Never smoked. No alcohol. Drink 3-4 cups of tea/day (no coffee). No alcohol. Don’t exercise and not very physically active. 
· Education/Vocation: College degree in Education. Retired (about 10 years ago) elementary school teacher. 

